SHARP TROUBLE & ERROR CODES

AR-M256, AR-M257, AR-M258, AR-M316, AR-M317, AR-M318
[9] TROUBLE CODE LIST

Trouble code

Main | Sub Trouble contents d-gt(; Lcj:?ilfn
1. List code | code
F2 02 |Toner supply failure
Trouble code Trouble 04 |ldentification error
Main | Sub Trouble contents . Model error
detection
code | code Type error
AO 01 |Security incompatibility error Destination error
E1 00 |IMC PWB communication trouble MCU Data abnormality
10 |IMC PWB trouble Misc error
11 |IMC PWB ASIC error 58 |Temperature humidity sensor abnormality
12 |IMC PWB CODEC IC error F5 02 |Copy lamp (xenon lamp) error
13 |IMC PWB flash ROM error F6 00 |FAX control PWB communication trouble |MCU
14 |IMC PWB expaned memory module 10 |FAX control PWB trouble
(DIMM) error 80 |FAX control PWB communication trouble
15 |IMC PWB page memory error (Protocol)
/SRAM error 81 |FAX control PWB communication trouble
16 |IMC PWB standard compression memory (Parity)
error 82 |FAX control PWB communication trouble
17 |IMC PWB smoothing IC error (Overrun)
80 |IMC PWB communication trouble 84 |FAX control PWB communication trouble
(protocol) (Framing)
81 |IMC PWB communication trouble 88 |FAX control PWB communication trouble
(Parity) (Time-out)
82 |IMC PWB communication trouble 95 |Incompatibility error of AR-F14N and FAX
(Overrun) control PWB
84 |IMC PWB communication trouble 99 |FAX control PWB destination error
(Framing) F9 00 |Printer PWB communication trouble MCU
88 |IMC PWB communication trouble 10 |Printer PWB trouble
(Time-out) 80 |Printer PWB communication trouble
E7 02 |LSU trouble (Protocol)
10 | CCD black level error 81 |Printer PWB communication trouble
11 |CCD white level error (Parity)
12 |Shading trouble 82 |Printer PWB communication trouble
F1 00 |Finisher communication trouble FIN (Overrun)
(AR-FN5A) 84 |Printer PWB communication trouble
01 |Side guide plated home position error (Framing)
(AR-FN5A) 88 |Printer PWB communication trouble
03 |Paddle motor trouble (AR-F14N) (Time-out)
06 |Offset motor trouble (AR-FN5A) 95 |Incompatibility error of AR-F14N and PCL/
Slide motor trouble (AR-F14N) GDI PWB
08 |Staple motor error (AR-FN5A) 96 |PCL PWB incompatibility error
10 |Staple motor trouble (AR-F14N) 99 |Printer PWB language error
11 |Rear edge plate home position error H2 00 [Main heater lamp thermistor open hard
(AR-FN5A) detection
Bundle exit motor trouble (AR-F14N) 01 | Sub heater lamp thermistor open hard
15 |Finisher lift-up motor trouble detection
19 | Alignment motor (F) trouble (AR-F14N) H3 | 00 |Main heater lamp abnormally high
20 | Alignment motor (R) trouble (AR-F14N) temperature hard detection tro.uble
30 |Finisher interface error (AR-F14N) 01 | Sub heater lamp abnormally high
temperature hard detection trouble
31 |Fold sensor trouble (AR-F14N) - .
- - 10 |Main heater lamp abnormally high
32 &JSC;"I%‘\F) communication trouble temperature soft detection trouble
33 |Punch side registration motor trouble 11| Sub heater lamp abnorr_nally high
(AR-F14N) temperature soft detection trouble
34 |Punch motor trouble (AR-F14N) H4 | 00 gﬁ:’;:riﬂfé ?Qgcﬁgﬂorma"y low
35 |Punch side registration sensor trouble 01 |Sub heater lamp abnormally low
(AR'FMN? . temperature detection
36 |Punch registration sensor trouble 20 |Main heater lamp abnormally low
(AR-F14N) temperature detection
37 _|Backup RAM trouble (AR-F14N) 21 |Sub heater lamp abnormally low
38 Punch backup RAM trouble (AR'F14N) temperature detection
39 |Punch dust sensor trouble (AR-F14N) H5 01 |10 times of continuous detection of the
40 |Punch power trouble (AR-F14N) lower paper exit sensor (POD1) lead edge
50 |Finisher incompatibility error jam or the upper paper exit sensor
53 |Interface transport unit connection trouble (POD2) lead edge jam or _the duplex
(AR-F14N) sensor (PPD2) rear edge jam
81 |Transport motor trouble (AR-F14N) L1 00 |Scanner feed trouble
L3 00 |Scanner return trouble
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Trouble code Troubl Trouble
Main | Sub Trouble contents rouble code .
detection - Details of trouble
code | code Main | Sub
L4 01 |Main motor trouble code | code
11 | Shifter motor trouble E1 11 | Content | IMC PWB ASIC error
L6 10 |Polygon motor trouble Details ASIC abnormality on IMC PWB
L8 10 |Power abnormality detection trouble Cause IMC PWB abnormality
U1 01 |FAX battery error Check Replace the IMC PWB
02 |PANEL LOW battery error and
u2 04 |EEPROM communication error remedy
20 |Machine speed code data error 12 Contfant IMC PWB CODEC IC error
40 |CRUM chip communication error Details CODEC IC (JBIG chip) abnormality on
u7 00 |RIC communication trouble IMC PWB -
U9 00 |Operation control PWB communication OPE Cause IMC PWB abnormality
e Check | Replace the IMC PWB
80 |Operation control PWB communication ?:gedy
trouble (Protocol)
- — 13 | Content | IMC PWB flash ROM error
81 |Operation control PWB communication - -
trouble (Parity) Details Flash ROM abnormality on IMC PWB
82 |Operation control PWB communication Cause IMC PWB abnormality
trouble (Overrun) Check Replace the IMC PWB.
84 |Operation control PWB communication and When the program download is abnormally
trouble (Framing) remedy | terminated, a error may occur. In this case,
88 |Operation control PWB communication download the program again.
trouble (Time-out) Remarks | Program ROM abnormality
99 |Operation panel destination error 14 | Content | IMC PWB expanded memory module
EE EL |Developer adjustment trouble (DIMM) error
(Over-toned abnormality) Details IMC extended compression memory
EU |Developer adjustment trouble module (DIMM) installation error.
(Under-toned abnormality) IMC extended compression memory
PF 00 |PF trouble module (DIMM) access error.
Cause IMC expanded memory module installation
2. Self diagnostics trouble.
g IMC expanded memory module trouble.
Trouble IMC expanded memory contact trouble.
.code Details of trouble IMC PWB abn<.eraI|ty.

Main | Sub Check Check installation of the expanded
code | code and memory module. (Spec: Added to Slot 1.)
A0 01 | Content | Security incompatibility error remedy | Replace the expanded memory module.

Details When the PCL or the FAX control PWB is Replace the IMC PWB.
installed, it does not match with Remarks | Extend memory abnormality for
compatlble/_mcompatlble setup of the MCU compressed image store (DIMM module)
PWB security. 15 | Content | IMC PWB page memory error
Cause The security compatibility/incompatibility of /SRAM error
the installed PCL or FAX control PWB ;
Detail IMC PWB k SRAM
does not match with that of the MCU PWB. elas acgess errg?ge memory or work S
Check Cheek the security compatibility/ C IMC PWB ab lit
and incompatibility of each board. Match the Cause a nocr:ma Y
remedy | security compatibility/incompatibility of the heck | Replace the IMC PWB
boards. ?:r?we dy
E1 00 | Content icati
on _en IMC PWB cgmmumcahon trouble Remarks | Print buffer page memory or work SRAM
Details Communication trouble between MCU and abnormalit
IMC PWB 16 | Content |IMC PWBy dard i
Cause IMC PWB connector disconnection. onten error standard compression memory
Motherboard connector pin breakage. Details | Access error of standard compression
IMC PWB ROM defect, data failure. memory on IMC PWB
Check Check the connectors of the IMC PWB and Cause IMC PWB abnormality
and MCU PWB. Check | Replace the IMC PWB
remedy | Check the grounding of the copier. and
Check the ROM of the IMC PWB. remedy
10 | Content | IMC PWB trouble Remarks | Standard compression image store
Details | IMC PWB hardware abnormality memory abnormality
Cause IMC PWB abnormality 17 | Content | IMC PWB smoothing IC error
Check Replace the IMC PWB Details IMC PWB smoothing IC abnormality
and Cause IMC PWB abnormality
remedy Check | Replace the IMC PWB
and
remedy
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Trouble Trouble
Mai<r:10deSub Details of trouble Mai<r:10deSub Details of trouble
code | code code | code
E1 80 | Content | IMC PWB communication trouble E7 | 02 | Content | LSU trouble
(protocol) Details | BD signal from LSU is not detected in a
Details Communication trouble between MCU and constant cycle (Kept OFF or ON)
IMC PWB (Protocol error) Cause | LSU connector or LSU inside harness
Cause IMC PWB connector disconnection. trouble or disconnection.
Motherboard connector pin breakage. Polygon motor rotation abnormality.
IMC PWB ROM defect, data failure. Laser does not illuminate.
Check Check the connectors of the IMC PWB and MCU PWEB failure.
and MCU PWB. Check Check for disconnection of the LSU
remedy | Check the grounding of the copier. and connector.
Check the ROM of the IMC PWB. remedy | Check the LSU operation with SIM 61-1.
81 | Content | IMC PWB communication trouble (Parity) Check that the polygon motor rotates
Details | Communication trouble between MCU and normally.
printer IMC (Parity error) Check laser LED lighting.
Cause IMC PWB connector disconnection. Replace the LSU unit.
Motherboard connector pin breakage. Replace the MCU PWB.
IMC PWB ROM defect, data failure. 10 | Content | CCD black level error
Check Check the connectors of the IMC PWB and Details CCD black reference plate scan level
and MCU PWB. abnormality when the copy lamp turns off.
remedy | Check the grounding of the copier. Cause Flat cable installation failure to CCD unit.
Check the ROM of the IMC PWB. CCD unit error.
82 | Content | IMC PWB communication trouble Check Check flat cable installation to the CCD
(Overrun) and unit. .
Details Communication trouble between MCU and remedy | Check CCD unit.
IMC PWB (Overrun error) 11 | Content | CCD white level error
Cause | IMC PWB connector disconnection. Details | Improper CCD white reference plate
Motherboard connector pin breakage. reading Ie\{el for cgpy Iamp lighting .
IMC PWB ROM defect, data failure. Cause Fl_at cable ms_tallanon failure to CCD unit.
Dirt on the mirror, lens, and reference
Check Check the connectors of the IMC PWB and white plate.
and MCU PWB. Copy lamp lighting trouble.
remedy | Check the grounding of the copier. CCD unit abnormality.
Check the ROM of the IMC PWB. MCU PWB abnormality. (Occurred in the
84 | Content | IMC PWB communication trouble RSPF scan position)
(Framing) Check Clean the mirror, the lens, and the
Details | Communication trouble between MCU and and reference white plate. _ ,
IMC PWB (Framing error) remedy Check_the copy lamp light quantity and its
Cause IMC PWB connector disconnection. operation. (SIM 5-3)
Check CCD unit.
Motherboard connector pin breakage. Check MCU PWB.
IMC PWB ROM defect, data failure. 12 | Content | Shading trouble
Check | Check the connectors of the IMC PWB and Details | White correction is not completed in the
and MCU PWB. specified number of times.
remedy | Check the grounding of the copier. Cause | Flat cable installation failure to CCD unit.
Check the ROM of the IMC PWB. Dirt on the mirror, lens, and reference.
88 | Content | IMC PWB communication trouble white plate.
(Time-out) Copy lamp lighting trouble.
Details Communication trouble between MCU and CCD unit abnormality.
IMC PWB (Time-out error) MCU PWB abnormality.
Cause IMC PWB connector disconnection. Check Clean the mirror, the lens, and the
Motherboard connector pin breakage. and reference white plate.
IMC PWB ROM defect, data failure. remedy | Check the copy lamp light quantity and its
Check Check the connectors of the IMC PWB and operation. (SIM 5-3)
and MCU PWB. Check CCD unit.
remedy | Check the grounding of the copier. Check MCU PWB.
Check the ROM of the IMC PWB.
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Trouble Trouble
Mai<r:10deSub Details of trouble MaiﬁOd%ub Details of trouble
code | code code | code
F1 00 | Content | Finisher communication trouble F1 08 | Content | Staple motor error (AR-FN5A)
Details Communication line test error occurs when Details The staple motor cannot return to the
power is turned on or after the exit of a home position
simulation mode. o Cause Staple motor abnormality.
Error in finisher communication Staple motor home position sensor
Cause Connection trouble or disconnection of the abnormality.
connecto_r f'and harness between the body Staple unit abnormality.
and the finisher. o )
Finisher control PWB trouble. Finisher PWB abnormality.
Control PWB failure. Check Use SIM 3-3-7 to check the staple motor
Malfunction by noises. and operation
Check Canceled by turning OFF/ON the power. remedy
and Check the connectors and the harness of 10 | Content | Staple motor trouble (AR-F14N)
remedy | communication line. Details | Staple motor operation abnormality
Replace the finisher control PWB. Cause Motor lock.
01 | Content | Side guide plated home position error Motor rpm abnormality.
(AR-FN5A)
Details The side guide plate cannot return to the O.v¢.ercurrent {0 the motor.
posittion of home position error. Finisher control PWB trouble.
Cause | Side guide plate drive motor abnormality. gr?g‘:k :)J;:r:tligﬂn&s-s to check the staple motor
EL(;I% ?nliiadlﬁyplate home position sensor remedy
Finisher PWB abnormality. 11 | Content aes_r':el\?sgg)plate home position error
Check Use SIM3-3-1 to check the side guide Bundle exit motor trouble (AR-F14N)
and plate motor operation. Details | (AR-FN5A) The rear edge plate cannot
remedy return to the home position
03 Content Paddle motor trouble (AR-F14N) (AR-F14N) Bundle exit motor operation
Details Paddle motor operation abnormality abnormality
Cause Motor lock. Cause (AR-FN5A)
Motor rpm abnormality. Rear edge plate drive motor abnormality.
Overcurrent to the motor. Side guide plate home position sensor
Finisher control PWB trouble. abnormality.
Check Use SIM3-3-10 to check the paddle motor Finisher PWB abnormality.
and operation (AR-F14N)
remedy Motor lock.
06 | Content | Offset motor trouble (AR-FN5A) Motor rpm abnormality.
Slide motor trouble (AR-F14N) Overcurrent to the motor.
Details (AR-FN5A) When the offset motor of the Finisher control PWB trouble.
finisher is driven it does not reach the Check | (AR-FN5A) Use SIM 3-3-2 to check the
specified position. and rear edge plate motor operation
(AR-F14N) Slide motor operation remedy | (AR-F14N) Use SIM 3-3-9 to check the
abnormality bundle exit motor operation
Cause (AR-FNSA) 15 | Content | Finisher lift-up motor trouble
Offset motor abnormality. Details | The finisher lift-up motor does not reach
Offset motor origin sensor abnormality. the specified position
Finisher PWB abnormality. Cause Lift-up motor abnormality.
(AR-FN14N) Lift-up motor upper limit sensor
Motor lock. abnormality.
Motor rpm abnormality. Finisher PWB abnormality.
Overcurrent to the motor. Check Use SIM 3-3-5 to check the lift-up motor
Finisher control PWB trouble. and operation
Check | (AR-FN5A) remedy |
and Use SIM 3-3-6 to check the offset motor 19 Contgnt Al!gnment motor (F) troyble (AR-F14N)
remedy operation Details Alignment motor operation abnormality
(AR-F14N) Cause Motor lock.
Use SIM 3-3-6 to check the slide motor Motor rpm abnormality.
operation Overcurrent to the motor.
Finisher control PWB trouble.
Check Use SIM3-3-8 to check the alignment (F)
and motor operation.
remedy
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
F1 20 | Content | Alignment motor (R) trouble (AR-F14N) F1 35 | Content | Punch side registration sensor trouble
Details | Alignment motor operation abnormality (AR-F14N)
Cause Motor lock. Details Sensor input value abnormality
Motor rpm abnormality. Cause Sensor breakage.
Overcurrent to the motor. harness breakage.
Finisher control PWB trouble. Finisher control PWB trouble.
Check | Use SIM3-3-7 to check the alignment (R) Check | Use SIM3-2 to check the punch side
and motor operation and registration sensor operation
remedy remedy
30 | Content | Finisher interface error (AR-F14N) 36 | Content | Punch registration sensor trouble
Details Communication line test error occurs when - (AR'FHN) .
power is turned on or after the exit of a Details | Sensor input value abnormality
simulation mode. Cause Sensor breakage.
Error in console finisher communication harness breakage.
Cause Connection trouble or disconnection of the Finisher control PWB trouble.
cogntﬁckf)_r .a';d harness between the body Check Use SIM3-2 to check the punch
and the finisner. and registration sensor operation
Finisher control PWB trouble. remed
Control PWB (PCU) failure. y
Malfunction by noises. 37 | Content | Backup RAM trouble (AR-F14N)
Check Canceled by turning OFF/ON the power. Details Backup RAM contents are disturbed
and Check the connectors and the harness of Cause Finisher control PWB trouble.
remedy | communication line Malfunction by noise.
Replace the finisher control PWB. Check Replace the finisher control PWB.
31 | Content | Fold sensor trouble (AR-F14N) and
Details Sensor input value abnormality remedy
Cause Sensor breakage. 38 | Content | Punch backup RAM trouble (AR-F14N)
harness breakage. Details Punch unit backup RAM contents are
Finisher control PWB trouble. disturbed.
Check Use SIM3-2 to check the sensor operation. Cause Punch control PWB trouble.
and Malfunction by noise.
remedy Check Replace the punch control PWB
32 | Content | Punch unit communication trouble and
(AR-F14N) remedy
Details Communication error between the console 39 | Content | Punch dust sensor trouble (AR-F14N)
finisher and the punch unit Details Punch dust sensor detection trouble
Cause Improper connection or disconnection of Cause Sensor breakage.
qopnector and harness bgtween the harness breakage.
finisher and the punch unit. .
Finisher control PWB trouble Finisher control PWB trouble.
Control PWB (PCU) failure. Check Use SIM3-2 to check the punch dust
Malfunction by noises. and sensor operation
Check Canceled by turning OFF/ON the power. remedy
and Check the connectors and the harness of 40 | Content | Punch power trouble (AR-F14N)
remedy | communication line. Details Panch unit power discontinuity detection
Replace the finisher control PWB. Cause Punch control PWB defect
33 | Content | Punch side registration motor trouble Check Replace the punch control PWB
(AR-F14N) and
Details Punch side registration motor operation remedy
abnormality 50 | Content | Finisher incompatibility error
Cause Motor lock. Details Speed does not coincide between finisher
Motor rpm abnormality. and main unit
Overcurrent to the motor. Cause AR-FN5N/F14 is connected to 31 sheet
Finisher control PWB trouble. model
Check Use SIM3-3-2 to check the punch side Check Connect AR-FN5A.
and registration motor operation and Connect AR-F14N.
remedy remedy
34 | Content | Punch motor trouble (AR-F14N) 53 | Content | Interface transport unit connection trouble
Details Punch motor operation abnormality (AR-F14N)
Cause Motor lock Details Interface transport unit connector
’ . disconnection
Motor rpm abnormality. -
Cause Improper connection of connector between
OIV(.ercurrent to the motor. the finisher and the interface transport unit
Finisher control PWB trouble. Check Check the interface transport unit
Check Use SIM3-3-3 to check the punch motor and connector.
and operation remedy
remedy
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Trouble Trouble
MaiﬁOdi}ub Details of trouble MaiﬁOd%ub Details of trouble
code | code code | code
F1 81 | Content | Transport motor trouble (AR-F14N) F5 02 | Content | Copy lamp (xenon lamp) error
Details Transport motor trouble Details The copy lamp does not light up
Cause Motor lock. Cause Copy lamp abnormality.
Motor rpm abnormality. Copy lamp harness abnormality.
Overcurrent to the motor. CCD PWB harness abnormality.
Finisher control PWB trouble. Check Check the copy lamp. (SIM 5-3)
Check Use SIM3-3-11 to check the front transport and When the lamp lights:
and motor operation remedy | Check the harnesses and connectors
remedy between the CCD unit and the MCU PWB.
F2 02 | Content | Toner supply failure When the lamp does not light:
Details | The value judged from the actual toner Check the harness and connector between
supply hysteresis differs greatly from the the copy lamp and the MCU PWB.
toner sensor value Replace the copy lamp unit.
Cause Developing unit trouble. Replace the MCU PWB.
Toner supply abnormality caused by F6 00 | Content | FAX control PWB communication trouble
installation of unpacked toner cartridge. Details | Communication trouble between MCU and
Check Replace the developing unit. FAX control PWB
and Use SIM 25-1 to perform DV stirring. Cause FAX control PWB connector
remedy disconnection.
04 | Content | Identification error Harness trouble between FAX control
Model error PWB and MCU PWB.
Type error Motherboard connector pin breakage.
Destination error FAX control PWB ROM defect/Data failure.
Data abnormality Check Check the connectors and the harness of
Misc error and FAX control PWB and MCU PWB.
Details | (Identification error) remedy | Check the grounding of the copier.
When the CRUM trademark differs. Check FAX control PWB ROM.
When the CRUM company code differs. 10 | Content | FAX control PWB trouble
(Model error) Details FAX control PWB abnormality
When the boot program model code does Cause | FAX control PWB defect
not match with the CRUM model Check Replate the FAX control PWB
information and
(Type error) remedy
When the CRUM type is other than 80 | Content | FAX control PWB communication trouble
[Genuine/Conversion/Production rotation] (Protocol)
(Destination error) Details Communication trouble between MCU and
The destination of the body differs from FAX control PWB (Protocol error)
that of the CRUM Cause FAX control PWB connector disconnection
(Data abnormality) Harness trouble between FAX control
The initial check information includes an PWB and MCU PWB.
erroneous value. Motherboard connector pin breakage.
When the max. toner supply time is 00. FAX control PWB ROM defect/Data failure.
When the print hard stop is 00. Check Check the connectors and the harness of
Cause CRUM chip failure. and FAX control PWB and MCU PWB.
Erroneous developing unit. remedy | Check the grounding of the copier.
Check | Replace the CRUM chip. Check FAX control PWB ROM.
and Replace the developing unit. 81 | Content FAX_controI PWB communication trouble
remedy (Parity)

58 | Content | Temperature humidity sensor abnormality Details | Communication trouble between MCU and
Details Temperature humidity sensor abnormality FAX control PWB (Parity error? .
Cause Temperature humidity sensor connector Cause FAX control PWB connector disconnection

disconnection. Harness trouble between FAX control

Short-circuit of the temperature humidity PWE and MCU PWE.

sensor was detected. Motherboard connector pin breakage.
Check | Check the connection of temperature FAX control PWB ROM defect/Data failure.
and humidity sensor. Check Check the connectors and the harness of
remedy | Replace the temperature humidity sensor. and FAX control PWB and MCU PWB.

remedy | Check the grounding of the copier.
Check FAX control PWB ROM.
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
F6 82 | Content | FAX control PWB communication trouble F9 00 | Content | Printer PWB communication trouble
(Overrun) Details | Communication trouble between MCU and

Details Communication trouble between MCU and printer PWB
FAX control PWB (Overrun error) Cause Printer PWB connector disconnection.

Cause | FAX control PWB connector Harness trouble between the printer PWB
disconnection. and the MCU PWB.

Harness trouble between FAX control Motherboard connector pin breakage.
PWB and MCU PWB. ) Printer PWB ROM defect/Data failure.
Motherboard connector pin breakage.. Check Check the connectors and the harness of
FAX control PWB ROM defect/Data failure. and the printer PWB and MCU PWB.
Check Check the connectors and the harness of remedy | Check the grounding of the copier.
?:r?\ed FAX control PWB ‘and MCU PWB. Check ROM on printer PWB.
Y| Check the grounding of the copier. 10 | Content | Printer PWB trouble
Check FAX control PWB R_OM_' Details Printer PWB abnormality
84 | Content Fé;(rﬁ%r;t)rol PWB communication trouble Cause Printer PWB defect

Details Communication trouble between MCU and aC:C?CK Replace the printer PWB
FAX control PWB (Framing error) remedy

Cause FAX contro_l PWB connector 80 | Content | Printer PWB communication trouble
disconnection. (Protocol)
g\?\;gessdtr&ucbtljels\i}geen FAX control Details | Communication trouble between MCU and

a T printer PWB (Protocol error)
Motherboard connector pin breakage.. Cause Printer PWB connector disconnection.
FAX control PWB ROM defect/Data failure. Harness trouble between the printer PWB
Check Check the connectors and the harness of and the MCU PWB.
?:r?wed FAX control PWB ‘and Mcu PWB' Motherboard connector pin breakage.
Y| Check the grounding of the copier. Printer PWB ROM defect/Data failure.
Check FAX control PWB R_OM_' Check Check the connectors and the harness of
88 | Content | FAX control PWB communication trouble and the printer PWB and MCU PWB.
. (T'me'°“9 . remedy | Check the grounding of the copier.
Details Communication trouple between MCU and Check ROM on printer PWB.
FAX control PWB (Time-out error) - —
81 | Content | Printer PWB communication trouble

Cause FAX control PWB connector (Parity)

disconnection. - y —
Details Communication trouble between MCU and
Harness trouble between FAX control printer PWB (Parity error)
PWB and MCU PWB. , y oo .
. Cause Printer PWB connector disconnection.
Motherboard connector pin breakage. Harness trouble between the printer PWB
— (F;;X (I:(otr:rol PWB ?OM dgf;ct/ﬁata fa||urfe. and the MCU PWE.
ec eck the connectors and the harness o :
and FAX control PWB and MCU PWB. Mgtherboard connector pin break‘age.
d . . Printer PWB ROM defect/Data failure.
remedy | Check the grounding of the copier.
Check FAX control PWB ROM Check Check the connectors and the harness of
s . and the printer PWB and MCU PWB.
95 | Content ::T)Cn(i:gllalit\llsgty error of AR-F14N and FAX remedy | Check the grounding of the copier.

Details | FAX control PWB incompatible with AR- Check ROM on printer PWB,

F14N and AR-F14N was installed to the 82 | Content | Printer PWB communication trouble
copier (Overrun)

Cause FAX control PWB is incompatible Details C(.)Tml,llpn\;\(;gtlg trouble between MCU and

Check Install the FAX control PWB compatible prl.n er (Overrun err.or) -

and with AR-F14N Cause Printer PWB connector disconnection.

remedy Harness trouble between the printer PWB

99 | Content | FAX control PWB destination error and the MCU PWB. _

Details | The machine destination setup does not Motherboard connector pin breakage.
coincide with the FAX control PWB Printer PWB ROM defect/Data failure.
destination setup. Check Check the connectors and the harness of

Cause The machine destination setup (Sim 26-6) and the printer PWB and MCU PWB.
does not coincide with the FAX control remedy | Check the grounding of the copier.

PWB setup Check ROM on printer PWB.

Check Check the variety of FAX LIU PWB.

and Check the machine destination setup (Sim

remedy | 22-6) and FAX country code (Soft SW
table).
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
F9 84 | Content | Printer PWB communication trouble H2 01 | Content | Sub heater lamp thermistor open hard
(Framing) detection
Details Communication trouble between MCU and Details Fusing sub thermistor open detection.
printer PWB (Framing error) Fusing unit not installed.
Cause Printer PWB connector disconnection. Cause Sub thermistor defect.
Harness trouble between the printer PWB Control PWB failure.
and the MCU PWB. Fusing section connector contact failure.
Motherboard connector pin breakage. Fusing unit not installed.
Printer PWB ROM defect/Data failure. Check Check the harness and the connector of
Check Check the connectors and the harness of and the thermistor and the MCU.
and the printer PWB and MCU PWB. remedy
remedy | Check the grounding of the copier. H3 00 | Content | Main heater lamp abnormally high
Check ROM on printer PWB. temperature hard detection trouble
88 | Content | Printer PWB communication trouble Details The fusing main heater thermistor causes
(Time-out) abnormally high temperature
Details | Communication trouble between MCU and Cause | Main thermistor defect.
printer PWB (Time-out error) Control PWB failure. .
Cause Printer PWB connector disconnection. Fusing sectlor? connector contellct fallur?.
Harness trouble between the printer PWB Chg(:k gn\ﬁcsk;h;a main heater lamp blinking with
and the MCU PWB. f:me & | wh 'th' \armo blink |
: en the lamp blinks normally:
Mgtherboard connector pin break.age. Check the thermistor and the harness.
Printer PWB ROM defect/Data failure. Check the MCU PWB thermistor input
Check Check the connectors and the harness of circuit.
and the printer PWB and MCU PWB. If lamp lights and stays lit:
remedy | Check the grounding of the copier. Check the power circuit and the lamp
Check ROM on printer PWB. control circuit on MCU PWB.
95 | Content | Incompatibility error of AR-F14N and PCL/ Clear the display of self-diagnostics with
GDI PWB SIM 14.
Details PCL/GDI PWB incompatible with AR-F14N 01 | Content | Sub heater lamp abnormally high
and AR-F14N was installed to the copier temperature hard detection trouble
Cause PCL/GDI PWB is incompatible Details The fusing sub thermistor causes
Check | Install the PCL/GDI PWB compatible with abnormally high temperature
and AR-F14N Cause Sub thermistor defect.
remedy Control PWB failure.
96 | Content | PCL PWB incompatibility error Fusing section connector conFac.t fallu.re.
Details | Incompatible PCL PWB was installed to Check | Check the sub heater lamp blinking with
the copier and SIM 5-2-2.
Cause AR-P17 was installed. remedy | When the lamp plinks normally:
Check Install the AR-P27 1o th - Check the thermistor and the harness.
ec nstall the AR- 0 the copier Check the MCU PWB thermistor input
and L
circuit.
remedy If lamp lights and stays lit:
99 Contfant Printer PWB language error Check the power circuit and the lamp
Details The machine language setup does not control circuit on MCU PWB.
coincide with the PCL board language Clear the display of self-diagnostics with
setup. SIM 14.
Cause PCL board connection error. 10 | Content | Main heater lamp abnormally high
SIM setup error. temperature soft detection trouble
Check Check combination between the firmware Details A/D value the fusing main thermistor
and on PCL board and the panel screen data, causes abnormally high temperature (over
remedy | and download the correct version, if 230°C).
necessary. Cause Main heater lamp thermistor defect.
Check the machine language information. Control PWB failure.
(Machine language setup: SIM 26-22) Fusing section connector contact failure.
H2 00 | Content | Main heater lamp thermistor open hard Check Check the main heater lamp blinking with
detection and SIM 5-2-1.
Details Main heater lamp thermistor open remedy | When the lamp blinks normally:
detection. Check the thermistor and the harness.
Fusing unit not installed. Check the MCU PWB thermistor input
Cause Main thermistor defect. circuit.
Control PWB failure. If lamp lights and stays lit:
Fusing section connector contact failure. Check the power circuit and the lamp
Fusing unit not installed. control CII’C!JIt on MCU PWB' ) )
Check Check the harness and the connector of g:ﬁﬂa: Zhe display of self-diagnostics with
and the thermistor and the MCU. :
remedy
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
H3 11 | Content | Sub heater lamp abnormally high H4 01 | Content | Sub heater lamp abnormally low
temperature soft detection trouble temperature detection
Details A/D value the fusing sub heater lamp Details The setup temperature (about 90°C) is not
thermistor causes abnormally high reached within the specified time (about
temperature (over 230°C). 17sec) from turning on the power.
Cause Sub heater lamp thermistor defect. When the temperature of sub heater
Control PWB failure. thermistor falls below 140°C in the standby
Fusing section connector contact failure. mode or printing.
Check Check the sub heater lamp blinking with When the temperature of sub heater lamp
and SIM 5-2-2. thermistor falls below 50°C in the pre-heat
remedy | When the lamp blinks normally: mode.
Check the thermistor and the harness. Cause Sub heater lamp thermistor defect.
Check the MCU PWB thermistor input Sub heater lamp failure.
E':CU'L liaht d stavs it Sub thermostat failure.
amp lights and stays lit: .
Check the power circuit and the lamp Control PWB failure. — -
control circuit on MCU PWB. Check Check the sub heater lamp blinking with
Clear the display of self-diagnostics with and SIM 5-2-2.
SIM 14. Pay g remedy | When the lamp blinks normally:
H4 00 | Content | Main heater lamp abnormally low Check the thermistor and th? harhess.
temperature detection Check the MCU PWB thermistor input
Details The setup temperature (about 90°C) is not cireuit. ) .
reached within the specified time (about If lamp lights and stays lit:
17sec) from turning on the power. Check the power circuit and the lamp
. control circuit on MCU PWB.
When the temperature of main heater ) . . )
lamp thermistor falls below 140°C in the Clear the display of self-diagnostics with
standby mode or printing. SIM 14.
When the temperature of main heater 20 | Content | Main heater lamp abnormally low
lamp thermistor falls below 50°C in the temperature detection
pre-heat mode. Details The setup temperature (about —25°C: Sim
Cause Main heater lamp thermistor defect 43-1-1) is not reached within the specified
. . time (about 32sec) from turning on the
Main heater lamp failure power.
Main thermosta.t failure A/D value of fusing main thermistor is not
Control PWB failure reached within the specified temperature.
Check Check the heater lamp blinking with SIM 5- (specified temperature : SIM43-1 (600dpi)
and 2. -25°C)
remedy | When the lamp blinks normally: Cause Main thermistor defect.
Check the thermistor and the harness. Main heater lamp failure.
Check the MCU PWB thermistor input Main thermostat failure.
E':CU'L lht dst it Control PWB failure.
amp lights and stays lit: - — -
Check for disconnection of the heater lamp aC:C?CK gn\j%k_}he main heater lamp blinking with
and thermostat. d ’ )
remedy | When the lamp blinks normally:

Check the interlock switch.

Check the power circuit and the lamp
control circuit on MCU PWB.

Clear the display of self-diagnostics with
SIM 14.

Check the thermistor and the harness.
Check the MCU PWB thermistor input
circuit.

If lamp lights and stays lit:

Check the power circuit and the lamp
control circuit on MCU PWB.

Clear the display of self-diagnostics with
SIM 14.

Check that there is no foreign material in
the contact section between the thermistor
and the heat roller.
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
H4 21 | Content | Sub heater lamp abnormally low L1 00 | Content | Scanner feed trouble
temperature detection Details | Scanner feed is not completed within the
Details The setup temperature (about —25°C: Sim specified time.
43-1-1) is not reached within the specified Cause Mirror unit defect.
gr;\vse(?bout 32sec) from turning on the Scanner wire disconnection.
A/D value of fusing sub thermistor is not Orlgln detection sensor error. .
reached within the specified temperature Mirror motor harness abnormality.
(specified temperature : SIM43-1 (600dpi) Check Check the scanning operation with SIM 1-
—25°C) and 1.
Cause Sub thermistor defect. remedy | When the mirror not feeds:
Sub heater lamp failure. Check for disconnection of the scanner
Sub thermostat failure. wire.
Control PWB failure Check the harness and connector between
Check Check th oh t. I = = the mirror motor and the MCU PWB.
ec eck the sub heater lamp blinking wi . .
remedy | When the lamp blinks normally: eplace the >
Check the thermistor and the harness. \évhh:ant&Z"r:::grfﬁggqsé position sensor
g?ceuﬁlt( the MCU PWB thermistor input with SiM 1-2.
. . L3 | 00 | Content | Scanner return trouble
If lamp lights and stays lit: - - o~
Check the power circuit and the lamp Details Scan_n_er rgturn is not completed within the
control circuit on MCU PWB. specified time. .
Clear the display of self-diagnostics with When OC copying with the mirror at the
SIM 14. home pos!t!on, the mirror is not in the
Check that there is no foreign material in hc?me po§|t|on.
the contact section between the thermistor Cause | Mirror unit defect.
and the heat roller. The scanner wire is disconnected.
H5 01 | Content | 10 times of continuous detection of the Origin detection sensor error.
!ower paper exit sensor (EOD1) lead edge Mirror motor harness abnormality.
jam or the upper paper exit sensor (POD2) Check Check the scanning operation with SIM 1-
lead edge jam or the duplex sensor and 1.
- (PPD2) rear.edge jam remedy | When the mirror fails to return:
Details | After supplying the power, one of the Check for disconnection of the scanner
above jams occurs 10 times continuously wire
in printing )
n prln. ; ) Check the harness and connector between
Counting is started on supplying the the mirror motor and the MCU PWB.
power. When any one of the above jams Reol the mi it
occurs, one count is made. When paper eplace the mirror unit.
entry to the POD1 or POD2 is detected, Replace the MCU PWB.
the counter is cleared. When the mirror feeds:
Cause A paper jam (paper rounding, etc.) near C_heck_the mirror home position sensor
the duplex sensor (PPD2) on the fusing with SiM 1-2.
unit is not canceled completely. L4 01 | Content | Main motor trouble
POD1, POD2, PPD2 sensor breakdown or Details | The main motor does not rotate.
harness connection trouble The motor lock signal is detected for 1sec
Fusing unit installation failure or more after the main motor rotates.
Check Check for jam paper in the fusing section. The motor lock signal is detected for 1sec
and (paper winding, etc.) during rotation of the main motor.
remedy | Check fusing unit installation. Cause Main motor defect.
Check the POD1, POD2 or PPD2 sensor. Main motor connection, harness trouble or
Clear the trouble with SIM 14. disconnection.
MCU PWB failure.
Check Check the main motor operation with SIM
and 25-1.
remedy | Check connection of the main motor
harness and connector.
Replace the main motor.
Replace the MCU PWB.
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Trouble Trouble
code code
Details of t | Details of t |
Main | Sub etails of trouble Main | Sub etails of trouble
code | code code | code
L4 11 | Content | Shifter motor trouble u2 04 | Content | EEPROM communication error
Details The shifter home position detection signal Details EEPROM communication error
is not detected when the shifter is Cause EEPROM defect.
operating. : ICU PWB EEPROM access circuit failure.
Cause Shifter motor_trouble or harnes connection Check Check that the EEPROM is properly set.
trouble and disconnection. .
. " and Clear trouble with SIM 16.
Shifter home position sensor trouble. remedy
- - - Replace the MCU PWB.
Check Check the shifter motor operation with SIM -
and 3-11. 20 | Content | Machine speed code data error
remedy | Check connection of the shifter motor Details The machine boot speed information is not
harness/connector. !denticallto the model code speed
Replace the shifter motor. information
Replace the MCU PWB. Cause Eﬁ\fROM f,'efeCt'
L6 10 | Content | Polygon motor lock trouble operation er.ror. -
Detail T I tor d rotat Check Check for matching of the machine and
etalls € polygon motor does not rotate. and model information setting in SIM26-57.
The motor lock signal is detected for 6sec remedy
or more after the_pO'VQO” motor rotates. 40 | Content | CRUM chip communication error
The motor lock signal is detected for 1sec Details Error in MCU-CRUM chip communication
during rotation of the polygon motor. —
P Cause CRUM chip failure.
Cause Polygon motor unit failure ) )
; Developing unit contact trouble.
Polygon motor connection, harness trouble )
or disconnection MCU PWB failure.
MCU PWB failure Check Replace the CRUM chip.
Check Check the polygon motor operation with ?:r?wed Check installation of the developing unit.
and SIM 61-1. Y| Clear the trouble with SIM 16.
remedy | Check the connectors and the harness of Replace the MCU PWB.
polygon motor Remarks | CRUM communication error
Replace the polygon motor. u7 00 | Content | RIC communication trouble
Replace the MCU PWB. Details Error in communication with RIC.
L8 10 | Content | Power abnormality detection trouble Error in communication test after turning
Details | The power status monitoring signal keeps on the power or canceling SIM.
power OFF state after passing the Cause Connector harness contact trouble or
specified time (2sec). disconnection.
Cause Circuit around the power status monitoring RIC control PWB trouble.
signal (PSSTS) failure. mchy P\:\_/B fﬁ"“re:
Check Check whether power status monitoring attunction by nmsgs. -
and signal (PSSTS) on MCU PWB is OPEN or Check Check the communication cable, )
remedy | not. and connectors from the RIC box to the main
Replace MCU PWB. remedy | body. _ —
U9 00 | Content | Operation control PWB communication
U1 01 | Content | FAX battery error trouble
Details Thets?évl\cé’?c:l(w battery voltage on FAX Details Communication trouble between MCU and
contro als. the operation control PWB
Cause ThetSIlzkévl\\llléa?cllrup battery voltage on FAX Cause Operation control PWB connector
contro als. disconnection
Chg‘:k ght?Ck voltage of the SRAM back up Harness failure of the operation control
?gme g attery. PWB and the MCU PWB
Y | Replace the battery. Check Check the connectors and the harness of
02 | Content | PANEL LOW battery error and the operation control PWB and MCU PWB.
Details The voltage of the panel clock function remedy | Check the grounding of the copier.
battery falls. Check ROM on the operation control PWB.
Cause | The voltage of the panel clock function 80 | Content | Operation control PWB communication
battery falls. trouble (Protocol)
Check | Check voltage of panel clock function Details | Communication trouble between MCU and
and battery. the operation control PWB (Protocol error)
remedy | Replace the battery. Cause Operation control PWB connector
disconnection.
Harness failure of the operation control.
PWB and the MCU PWB.
Check Check the connectors and the harness of
and the operation control PWB and MCU PWB.
remedy | Check the grounding of the copier.
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Trouble Trouble
Mai<r:10deSub Details of trouble MaiﬁOd%ub Details of trouble
code | code code | code
U9 81 | Content | Operation control PWB communication EE EL | Content | Developer adjustment trouble (Over-toned
trouble (Parity) abnormality)
Details Communication trouble between MCU and Details An abnormality occurred in execution of
the operation control PWB (Parity error) automatic developer adjustment.
Cause Operation control PWB connector Sample data was detected over-toner.
disconnection. Cause Toner concentration sensor abnormality.
g\?\;gesscﬁgunl\allgfdhlgvsgeraﬁon control Toner concentration trouble.
and the . ; .
Developing unit trouble.
Check Check the connectors and the harness of MCU PWS failure
and the operation control PWB and MCU PWB. :
remedy | Check the grounding of the copier Check Use SIM 25-2 to perform the auto
: and developer adjustment.
82 | Content | Operation control PWB communication remedy
: trouble (Overrun) EU | Content | Developer adjustment trouble (Under-
Details Communication trouble between MCU and toned abnormality)
the opgratlon control PWB (Overrun error) Details An abnormality occurred in execution of
Cause gperatlontgontrol PWB connector automatic developer adjustment.
isconnection.
Sample data was detected under-toner.
Harness failure of the operation control o T P trati b it
PWB and the MCU PWB. ause oner concentra !on sensor abnormality.
Check Check the connectors and the harness of Toner co.ncent.ratlon trouble.
and the operation control PWB and MCU PWB. Developing U’.“t trouble.
remedy | Check the grounding of the copier. MCU PWB failure.
84 | Content | Operation control PWB communication Check Use SIM 25-2 to perform the auto
trouble (Framing) and developer adjustment.
Details Communication trouble between MCU and remedy
the operation control PWB (Framing error) PF | 00 | Content | PF trouble
Cause Operation control PWB connector Details The copy inhibit command from RIC is
disconnection. received.
Harness failure of the operation control Cause Judged by the host.
PWB and the MCU PWB. Check Inform to the host.
Check Check the connectors and the harness of and
and the operation control PWB and MCU PWB. remedy
remedy | Check the grounding of the copier.
88 | Content | Operation control PWB communication
trouble (Time-out)
Details Communication trouble between MCU and
the operation PWB (Time-out error)
Cause Operation control PWB connector
disconnection.
Harness failure of the operation control
PWB and the MCU PWB.
Check Check the connectors and the harness of
and the operation control PWB and MCU PWB.
remedy | Check the grounding of the copier.
99 | Content | Operation panel destination error
Details An error occurred in checking the
destination of the operation panel and the
main body.
Cause Erroneous connection the operation panel
unit.
SIM setup error.
Check Check the destination information of the
and operation panel unit and the MCU. (Use
remedy | SIM 26-6 for the destination of the body.)
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